FirePrograms

SOFTWARE

ITEPEHIRAFIE TEAHEDLOGT » (IMAATRATLEN £ 13 SERyicr

INCIDENT EXPORT

1. Open incident Reporting.
2. Fromthe Incident Reporting Menu, click Export Incidents.
3. Use the Calendars to select the desired date range for your export, i.e, Start Date 1/1/2010 and End
Date 12/31/2010. ,
4. To ensure all incidents are exported, check the box labeled ‘Include Previously Exported Incidents’.
5. Choose your Export Method.
a. Export To File - Creates a file which can he manually emailed or uploaded to a website.
b. Export To Email — Creates a file and uses your internet connection to send an email. Do 20T VOSE
6. [ Export To File is selected:
a. Click Browse to choose the location where the file will be saved and enter a name for the file,
i.e. C:\Program Files\Arrakis\2010Incidents.txt. )
b. Click Save to return to the Export Incidents screen, then click Create Export to generate the
file.
€. Once the export has been completed, you can email it to the appropriate local or state agency,
or it can be uploaded to the appropriate website.
7. IfExport To Emall Is selected: (foy Used T VIRLCHAS ,\5
a. Enter desired emall address for where the export should be sent.
b. Enter the settings for your internet connection, If you don’t know these details, please contact
your Internet Service Provider.
¢. Click Create Export to generate and email the file, -
imported divecd\ do  AFIRS wohiliting Yhe Tudk Taport UHil -¢\],
All exports should be emailed-directiy to-the—io #ersfate—inbidenmﬂecﬂwragenmr-uploadad—to-a-
collectionwebsite, If unsure how to submit incldents, please contact your state NFIRS Coordinatog uthe
Audrey Yhies o any of Hie Fve Preveation Coordinators.
While JirePrograms technical support Is available to troubleshoot export or submission errors,
Incidents should not be sent to FirePrograms.for submission plirposes.
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